
Insurance for your Removal  
 

Insurance Protection for your Household Goods and Personal Effects, Antiques 
and Motor Vehicles  Moving by Land, Sea or Air  

 

 
This insurance is arranged and administered by: 

Basil Fry & Company  
Claire House  
Bridge Street  
Leatherh ead 

Surrey KT22 8BZ  
Tel: 01372 385985  Fax: 01372 385986  

 

 
 
Important Customer Information: 
 
Please read the following pages before completing the accompanying Proposal Form 

 
Å About our Insurance Services 
 
Å Demands and Needs Statement 
 
Å Policy summary 
 
Å Exclusions and Optional Coverage 
 
Å How to complete the Proposal Form 
 
Å Terms and Conditions of Insurance 
 

 
Underwritten by  

 
Royal & Sun Alliance Insurance plc  

 

This insurance is arranged and administered by Basil E. Fry & Co. Ltd., Claire House, Bridge Street, Leatherhead, 

Surrey KT22 8BZ. Tel. 01372 385985 (FSA register No. 309678).  Claims are handled by Removal Claims Service, 

Claire House, Bridge Street, Leatherhead, Surrey KT22 8BZ. Tel. 01372 385970. 

 
Royal & Sun Alliance Insurance Plc (No. 93792). Registered in England and Wales at St Markôs Court, Chart Way, 
Horsham, West Sussex, RH12 1XL. Authorised and regulated by the Financial Services Authority (FSA register 
No. 202323). 
 
You can check this on the FSA's Register by visiting the FSA's website www.fsa.gov.uk/register or by contacting 
the FSA by phone on 0845 606 1234. 
 



About our Insurance Services 
 
1. The Financial Services Authority (FSA) 
 
The FSA is the independent 'watchdog' that regulates financial services. Although they do not regulate your Mover 
they do regulate Royal & Sun Alliance and Basil Fry & Co. Ltd. who require that we issue this document. Use this 
information to decide if our services are right for you. 
 
2. Whose products do we offer? 
 
Ä We offer products from a range of insurers 
 
Ä We only offer products from a limited number of insurers 
 
V We only offer products from a single insurer; Royal & Sun Alliance Insurance plc, St Mark's Court, 
 Chart Way, Horsham, West Sussex RH12 1XL. 
 
3. What will you have to pay us for our services? 
 
Ä A fee. 
 
V No fee. 
 
You will receive a quotation, which will tell you about any other fees relating to any particular insurance policy. 
 
4. What to do if you have a complaint? 
 
If you wish to register a complaint, please contact us; 
 
In writing:  Write to the Complaints Department, Basil E. Fry & Co. Ltd., 
 Claire House, Bridge Street, Leatherhead Surrey KT22 8BZ 
 
By phone: 01372 385985 
 
We will advise you of the way in which your complaint will be handled and who is responsible for replying to you. If 
your complaint is not resolved to your satisfaction you may be entitled to refer it to the Financial Ombudsman 
Service. 
 
5. Are you covered by the Financial Services Compensation Scheme (FSCS)? 
 
Royal & Sun Alliance Insurance plc is a member of the Financial Services Compensation Scheme (FSCS). This 
provides compensation in case any member goes out of business or into liquidation and is unable to meet any 
valid claims against its policies. You may be entitled to compensation if we cannot meet our obligations, depending 
on the circumstances of the claim. Further information about the compensation scheme can be obtained from the 
FSCS. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Statement of Demands and Needs  
 
Protecting your possessions during transit and /or whilst in storage  
 
The following information about this policy sets out your (the customer) demands and needs with a summary of the 
cover provided under the policy, and the reasons we recommend it to you. 
 
By accepting our offer to arrange insurance cover on your behalf, you are confirming that: 
 
 1. No other insurance policies are currently in place that would provide you with adequate 
 insurance cover on the goods to be submitted for removal, transit and / or storage. 
 2. Your need is to insure your goods for their full value (at destination) whilst in-transit, e.g., during 
 Packing, removal, transit and / or storage. 
 3. The actual value of the goods submitted for cover does not exceed the amount stated. 
 
This (insurance) product is recommended to meet your demands and needs as it will provide cover for 'All Risks' of 
physical loss or damage to your goods whilst being removed and / or in transit and / or stored as part of a Removal 
Contract with your Mover. 
 
Your Right to Cancel  
 
Once you have accepted the (insurance) offer and submitted the completed Proposal Form to us you may change 
your mind and cancel your instruction within 14 days. Should you wish to exercise your cancellation right, you 
must notify us in writing immediately. 
 
Important: This cancellation right does not apply if the insurance contract has been fully completed before you 
exercise your right to cancel the insurance (in other words, if the goods insured have already been delivered you 
may not cancel the insurance after the goods are 'off risk'). 
 
You wil l receive the following:  
 
Å Quotation: Our Statement of Price (e.g., quotation and / or contract) - this will show the cost or rate for the 

removal and / or storage contract, and the applicable insurance rate or premium. 
Å Policy Summary: As detailed in the preceding pages. This contains very important information about the 

insurance terms, conditions and exclusions. Please read this carefully and contact us with any queries. 
Your particular attention is drawn to the main policy exclusions and additional cover options detailed under 
the heading 'Exclusions and Optional Coverage'. The Policy Summary does not contain the full terms and 
conditions of the insurance contract. These are in the accompanying 'Terms and Conditions of Insurance'. 

Å Acceptance of Quotation a nd Proposal Form: An acceptance of quotation and/or contract, and/or 
Instruction form including a Proposal Form will be sent to you, for your completion and return to us if you 
decide to accept our offer. 

Å Certificate  of Insurance: Once we have received your Acceptance of our offer and completed Insurance 
Proposal form, we will issue and send you a Certificate of Insurance stating the main details of your 
insured consignment. Please retain this important document until the removal contract has been fully 
completed. 

Å Claim Procedure: The Policy Summary will provide details of how to make a claim on the insurance. If 
you have any questions, please contact us. 

 
Why Purchase Transit Insurance  
 
Whilst great care is taken during the removal of your goods, there are many risks of loss or damage, which are 
beyond the Movers control. The Moverôs liability for loss or damage is limited by their standard contract terms and 
conditions, which are incorporated into all removal, storage and shipping contracts. For these reasons, you are 
strongly advised to take out an All Risks insurance policy to protect you from the many risks to which your goods 
will be exposed during removal storage and transit.  
 
If you do not take out adequate insurance, your recourse against the Mover and subsequent carriers or parties for 
loss or damage, if they are liable, may be limited. Other parties involved may include, for example, the shipping 
company or airline, other transport operators, the Port Authority and so on. These parties operate under separate 
contract conditions, or under international law or Conventions that may limit or exclude their liability. If a loss 
occurs at sea the shipping company may declare a General Average loss (which is the cost incurred by the carrier 
to preserve the vessel and itôs cargo). In this case, you, as the ñshipperò of the goods may have to ñcontributeò to 
the General Average loss incurred by the shipping company (this principle of contribution is an insurable risk and is 
covered by this policy). 



Policy Summary 
 
The Mover with whom you have chosen to undertake the removal of your household goods has arranged a special 
insurance programme, which is underwritten by Royal & Sun Alliance Insurance plc and administered by Basil 
E. Fry & Co Ltd. 
 
The Policy Summary DOES NOT contain the full terms and conditions of the Insurance contract. These are 
contained in the accompanying Terms and Conditions of Insurance at the back of this document. 
 
What does the Policy cover and what does it exclude? 
 
This policy provides "All Risks" of physical loss or damage cover for Door-to-Door International transits of your 
goods arranged by the Mover, including periods of storage whilst in professional warehousing by or arranged by 
the Mover, subject to the terms and conditions of insurance detailed herein. 
 
As with any insurance cover this policy incorporates certain exclusions, conditions and limits and these are 
summarised in the following 'Exclusions and Optional Coverage' section and further set out in the 'Terms and 
Conditions of Insurance' attached. Please ensure that you understand the terms and conditions prior to agreeing to 
take up coverage under this policy, to avoid unnecessary surprises later on, in the event you need to make a claim. 
You should also check with the Mover to ascertain if there is a policy 'deductible' (sometimes referred to as an 
'excess'). If applicable, the terms of any deductible will be clearly set out in the Mover's quotation. 
 
How do I arrange cover through this Policy? 
 
Please complete the enclosed Proposal Form. The basis of valuation of your goods, for this policy, should be the 
new replacement cost at destination for Household Goods and Personal Effects, and market value at 
destination for Antiques, Fine Arts, Motor Vehicles, Boats, Campers and Trailer. You may need to make some 
enquiries to establish the comparable cost of living between your present location and the country you will be 
moving to. If you 'undervalue' your goods (i.e., insure them for less than their full value) your claim, should you 
need to make one, would be reduced accordingly. Should you feel the Proposal Form is too restrictive, you may 
compile and attach your own valued list. Please note however, that you should still complete the information 
requested at the top of the Proposal Form, state the grand-total Insured Value and sign the declaration on page 2, 
returning both Proposal Form and valued list to the Mover. 
 
IMPORTANT: Whether you choose to complete the pre-printed form or compile your own valued list, it is important 
to note that any item that is not declared and valued is NOT INSURED. 
 
On receiving your completed Proposal Form, the Mover will send you a Certificate of Insurance document as 
evidence of the insurance contract. 
 
What happens if my insured goods are lost or damaged in transit? 
 
In the event of loss or damage which might give rise to a claim under the insurance, notice must be given in writing 
by you to the Insurers representative (i.e., the Mover or the Insurance Agents, Removal Claims Service). The 
policy allows you 30 days from the date of delivery (or scheduled date if claim is for non-delivery) to provide full 
details of the items being claimed. You then have a further 60 days to provide the documentation to substantiate 
your claim. You will receive a claim form and detailed instructions on how to proceed. 
 
In certain circumstances the insurers may appoint a Loss Adjuster. The adjusters' role is to examine the scenes of 
the losses and investigate circumstances giving rise to the claim. The adjuster will report to the insurers. The 
insurers will pay adjuster's fees. A Loss Adjuster will not assist in the preparation of a claim, but will advise you of 
what Insurers will require to consider the claim. You will be asked to substantiate your claim for damaged items by 
obtaining local repair or replacement estimates, and it is helpful if you are able to provide photographs of the 
damaged items. 

 
IMPORTANT: If you fail to notify details of loss or damage within the time limits set out above, insurers may 
decline your claim, or you may prejudice your claim. For example, if the currency of the amount claimed differs 
from the currency in which you insured your goods, the exchange rate used by insurers to calculate settlement 
would be that prevalent at the time the Certificate of Insurance was issued. 
 
Insurers, at their discretion, may agree to extend the time limits set out above to receive details of a claim, provided 
that such request for extension is made in writing within those time limits. 



Policy Summary (continued) 

 
CLAIMS NOTIFICATION: Please contact the branch of the Mover who arranged the insurance on your behalf 
using the contact details previously provided or contact: 
 
In writing:  Removal Claims Services, Claire House, Bridge Street, Leatherhead, Surrey KT22 8BZ 
 
 
By phone: 01372 385970 
By fax: 01372 385971 
 
 
Duration of Insurance 
 
The insurance cover commences at the time your goods are professionally packed at and /or collected from your 
origin residence or business location and continues during the ordinary course of transit, including customary 
transhipment, until the goods are professionally delivered to the final destination. For goods in transit to an 
international and/or overseas destination, which are placed into professional storage by or arranged by the Mover 
prior to delivery to final destination, coverage includes any interim storage for up to 60 days at origin and / or 
destination warehouse. Insurers will agree to extend Coverage on a monthly basis in consideration of an additional 
premium. This is not renewal of insurance, and it is important that requests for further storage extensions, beyond 
the initially included cover period of 60 days, are made to the Mover or Basil E. Fry & Co Ltd. in writing prior to the 
expiry of the 60 day period. 
 
 
Data Protection Act  
 
In administering your insurance, insurers and their agents will follow the rules of the Data Protection Act when 
dealing with your personal information. Your details will be protected against unauthorised access. You have the 
right to see personal information insurers and their agents may hold about you. We recommend that you keep 
copies of the information you give to us. Your personal information may be shared with others, but only for the 
purposes of effecting insurance cover on your behalf and dealing with the claim, and for fraud purposes. This 
includes, but is not limited to passing information to insurance companies, loss adjusters, repairers and recovery 
agents.  
 
 
Compensation  
 
Royal & Sun Alliance and Basil E. Fry & Co. Ltd are members of the Financial Services Compensation Scheme. 
This provides compensation in case a member, in specified circumstances, is unable to meet valid claims under its 
policies. Further information about compensation scheme arrangements is available from the FSCS on 020 7892 
7300 or www.fscs.org.uk 



How to complete the Proposal Form 
 
Please fill in all the (relevant) boxes on the Proposal Form. The 'Insured' is the person proposing the insurance 
(i.e., your full name). The 'date packed' is the date on which the removal work will commence. Indicate with a 'tick' 
in the boxes to signify 'Owner Packed' and / or 'Professionally Packed' as appropriate. Professionally packed 
means goods packed by the Mover. Owner Packed means goods packed by you or parties other than the Mover or 
his agent. Please tick the appropriate principle method of transport, e.g., Land, Sea or Air. Identify the name of the 
town or city that you are 'Moving from' and 'Moving to' and the destination Country. 
 
Household goods and personal effects should be insured for the new replacement cost in the country of 
destination 
 
When listing the goods to be insured, you will need to have a reasonably good idea of the comparable cost of living 
in the country to which your goods are being shipped. List ALL goods and their new value at destination on the 
Proposal Form. You may choose to attach your own detailed valued list, or attach additional pages if there is 
insufficient space on the form. Goods not declared and valued on the list are not insured. 
 
Please note that if you do not insure your goods for their new replacement value, you will be 'under-insured'. In the 
event of a claim for loss or damage, under-insurance may result in the insurer applying 'average' when assessing a 
claim. This means, for example, that for an item under-insured by 50%, the Insurers would only settle 50% of any 
repair cost. If that repair cost were higher than the declared value, Insurers would cap the settlement at that value. 
Similarly, if the claim were for a shortage (lost item), settlement would be capped at that declared value. 
 
Antiques, Fine Arts, Motor Vehicles, Boats, Campers and Trailers should be valued at the market value at 
destination, i.e., the value for which the same, or similar items could be purchased in an undamaged 
condition. 
 
As above, the application of 'average' would apply in the event of under insurance. 
 
It is in your interest to provide as much detail as possible. 
 
You will need to list the quantity of each item that you will be submitting for the move (in the column marked 'QTY') 
and enter the value of the item(s) in the column adjacent. For example, if you have 10 chairs in the dining room 
valued at £100 each you should write: 
 
 QTY ARTICLE VALUE 
  10 Chairs  £1,000 
 
However, if 2 of the chairs are worth, for example £200 each, then you should list, and if possible identify them 
separately as follows: 
 
 QTY ARTICLE VALUE 
   8 Chairs (dining) £800 
   2 Chairs (carver) £400 
Once you have listed all items, total the values in each column to produce a grand total. 
 
Insuring Shipping and Carriage Charges. 
 
If you decide to insure your shipping and carriage charges (e.g., the moving expenses), the advantage is that in the 
event of an unfortunate occurrence such as your goods being totally lost or destroyed following a fire or vessel 
sinking, then in addition to receiving compensation for the loss of your goods, you would be able to recover the 
moving cost incurred. 
 
Should you wish to take out this added cover, please enter the total charges paid to the Mover in the appropriate 
section of the Proposal Form. 
 
Please ensure that you sign and date the Proposal Form before returning it to the Mover 



 



 


